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41.4 Deployment and Use of Audio and Visual Recording Equipment

Documentation of an officer
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 41.4.1  System Description

The Department will deploy recording devices capable of recording audio only or both audio and
video.  Such devices may be worn on the body, hand carried, or mounted on equipment or 
vehicles.

Officers will use only those audio/video recording devices that have been issued by the 
Department. The wearing or use of personal audio/video recorders is prohibited.  Audio-only 
recording devices must utilize digital media

41.4.2  General Operation

Officers assigned an AV device, excluding standard audio recorders, shall be trained in the 
system
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officer is wearing the body worn camera.

Officer shall not be required to activate the AV system when engaged in conversations with 
individuals with whom the officer is in a 
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2.  Any other contact that becomes adversarial after the initial contact in a situation that 
would not otherwise require recording. 

3.  Any other law enforcement contact where the officer believes that a recording of an 
incident would be appropriate.  In exercising this discretion, officers should be aware of and 
sensitive to the reasonable privacy expectations of members of the public. 

4.  AV recording shall not be used for the purpose of intimidating an individual or to 
discourage an individual from observing police activity, making appropriate inquiries of an 
officer, or making a complaint.

5.  Officers conducting interviews or interrogations in designated areas that have equipment 
designed to record AV for the purpose of documenting the interview or interrogation will not be 
required to use body worn cameras when the area
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may employ an alternative means of operating the AV device, or may use a different AV device
(for example, an audio rather than an AV device).

2.  Department members shall not intentionally record confidential informants or undercover 
officers unless the recording is conducted specifically for the purpose of documenting a sting, 
drug purchase/sale or other undercover operation in furtherance of a criminal investigation. 

3.  When handling calls for service or incidents involving the treatment of individuals at a 
medical facility, officers may be required to restrict use of AV recorders in accordance with 
facility privacy protocols.  Where facility protocols do not allow for the recording of an event for 
which recording would otherwise be required, an officer shall document the reasons for the 
failure to activate the AV recording device.

4.  Body worn cameras shall not be used for purpose of conducting departmental 
administrative investigations, including undercover/plainclothes operations, without the approval
of the Chief.  This requirement shall not restrict the routine access to or review of AV recordings 
by supervisors when investigating complaints of misconduct.   

5.  Officers involved in an incident where serious injury or death occurs, or where an officer 
involved shooting has occurred, shall not stop the recording.  In such circumstances, the 
recording shall only be stopped at the direction of the first supervisor on-scene or the Incident 
Commander.  The device will be secured by the investigative detail upon their arrival at the 
scene.

6.  Officers may temporarily mute the audio portion of a recording when they are not in 
contact or conversing with the public when they deem it necessary however, it should be 
resumed as soon as practicable. The video portion of the video shall not be paused until the 
incident has concluded.

41.4.4  Documentation

When an AV device is used to record any event, investigation or contact, this fact will be 
documented on any citation and/or any report prepared regarding the event.  When preparing a 
Department Report, in connection with an investigation or police event, the officer shall indicate 
that a recording was made.

AV recordings are intended to supplement Departmental reports.  Submitted reports are still 
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required to comprehensively capture the totality of the event, investigation or citizen contact.      

41.4.5 Use of AV recordings

A.  In general, AV recordings may be used to:

�x promote officer safety.

�x document statements and events during the course of an incident.

�x enhance the officer
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training, critique, early intervention inquiries, civil claims, administrative inquiry, or other 
articulable reason.

41.4.6  Limitations on use

A.  The recording devices are intended to document contact with citizens and enforcement 
action.  The devices are not intended to document contact between department members, 
although some such recording may be unavoidable. In no event may Department recording 
devices be used for personal use.

B.  Department employees shall not make surreptitious recordings of conversations with other 
Department employees unless previously approved by the Chief of Police.   An AV device, 
whether or not Department issued, will not be activated for the purpose of recording 
conversation(s) of fellow employees with or without their knowledge during routine, non-
enforcement related activities. 

C.  Members shall not activate the recording function during the following activities (unless an 
incident/contact requiring recording occurs):

�x While on employee breaks
�x While writing a report
�x When discussing a case with other members
�x During other administrative functions

�x During general discussions with other members

D.  An AV device shall not be activated in places where a high level of privacy is expected, such
as locker/dressing rooms or restrooms, unless exigent circumstances necessitate activation. 

E.  Citizens may review the recordings only with the specific approval of a supervisor.  Any such
viewing shall be documented in a Department Report.

F.  Accessing, viewing, copying, or releasing an AV recording for other than official law 
enforcement purposes is strictly prohibited.  Employees shall not erase, alter, reuse, modify, 
destroy, abuse, or tamper with AV recordings or devices.    

G. In no event shall any recording be used or shown for the purpose of officer ridicule or 
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embarrassment. This includes submission of any portion of a video recording to a media 
organization, unless previously authorized by the Chief of Police.

H. Any release of an audio and/or video will be pursuant to and follow the procedures for a 
public records request, discovery, or other lawful mandate.

41.4.7  Retention of recordings

All AV recordings are potentially evidence and shall be handled as such.  At minimum, officers 
shall download the data from their AV device at the end of their shift.   Once data is uploaded 
into the system in its entirety, officers will tag the files of evidentiary value with the case number.

41.4.8  AV Recordings Management

A. Department Program Administrator

The Administrative Lieutenant shall maintain oversight of the AV recording equipment selection, 
acquisition, implementation, and any systems related to its use.  The Administrative Lieutenant 
shall maintain all records and information related to the AV program, and shall act as a liaison 
for any issues.

B.  Record retention and deletion

1.   Recordings not attached to a case or investigation will be purged after 12 months. An AV 
recording that is related to a case or investigation, or which has been designated for retention 
by a command level officer, shall be maintained until permission to destroy it has been received 
from the appropriate prosecution agency or command level officer.  Recording retention shall 
comply with existing state record retention laws and evidence retention protocols.

2.  In the event of an unintentional activation of AV recording equipment during non-
enforcement or non-investigative activities (e.g. - restroom or meal break, other areas where 
reasonable expectation of employee privacy exists) a department member may request 
recording deletion. A written request detailing the circumstances of the unintentional recording 
will be forwarded via the chain of command to the member
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from the general database of recordings, downloaded to other media and stored separately by 
the Administrative Lieutenant.  All records related to any request for the deletion shall be 
maintained by the Administrative Lieutenant. Such recording shall be destroyed as provided in 
the general destruction protocol.

41.4.9 Public Record Requests

AV recordings captured as part of a Department employee


