In April 2007 the Arizona State

University College of Design
(formerly known as the School of
Architecture) was invited to
prepare conceptual designs for the
new Town entry monument. In
June 2007 the students presented
their designs from which Council
unanimously selected the
monument above. There are now
I8 of these new monuments
installed at Town entryways.
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NEW COURT BUILDING

The new Municipal Court Building was
completed on schedule and within budget in
December 2013. The ribbon cutting was held
on December 12, 2013. This state-of-the-art,
sustainable, 6,000 square foot award-winning
building is the first stand alone court house for
the Town. It was designed by Dick and Fritsche
Design Group and constructed by D.L. Withers
Construction.

Presiding Judge J. Tyrrell Taber and Mayor
Scott LeMarr at the ribbon cutting ceremony

INSIDE THIS ISSUE

This issue of the Town Reporter contains several articles of importance to all Town residents. This
year’s election will follow the new cycle mandated by the State. The primary election will be in
August and the general election, if necessary, will be in November. The new Council will take office
in January. Also in this issue are updates on important projects being done by our Public Works and
Police Departments. Public Works is implementing three major roadway improvements: 56th
Street from McDonald Drive to Lincoln Drive, Mockingbird Lane from 52nd Street to 56th Street and
Stanford Drive from 32nd Street to 40th Street. They are also updating our traffic signals. The
Police Department is upgrading our radio communications tower, and implementing a number of
police technology projects that include the installation of license plate readers, the CAD RMS
upgrade, and the CodeRED emergency notification program.




Tatum Boulevard

MAYOR’S CORNER

by Scott P. LeMarr

Paradise Valley residents have a great deal to be thankful for as we go into 2014. This past year
was a very successful one for the Town and will have a lasting impact on our already exceptional
quality of life.

These successes are due to the hard work of the Town Council, Town staff and many other people
throughout our community who cared enough to work on some of the issues our Town faced
during 2013.

On December 12, the Town celebrated the dedication of our new, state-of-the-art courthouse
facility, which is now open for business. This new courthouse will provide a much-needed service
and was funded entirely by user fees.

The biggest news of the year was undoubtedly that the Mountain Shadows Resort property is
finally emerging from bankruptcy and preparing for redevelopment, with demolition scheduled to
start this month. The new development on the Mountain Shadows site will be a maximum of
three stories in height, and the project will include revamping the historic golf course and club
facilities to benefit all Mountain Shadows residents.

It also appears that another large project is about to come back to life, as Five Star Development is
working on revised plans for its parcel at Lincoln and Mockingbird. We look forward to working
with them on this important parcel.

The rebuilt Camelback Golf Club Ambiente Course opened in November, and is already getting
strong reviews in the golfing community. We know that some residents who live adjacent to the
course have raised issues with landscaping and drainage, and we will work closely with them and
with Marriott Corporation to iron those issues out.

The Town installed new sidewalks along Tatum Boulevard — and yes, mail will still be delivered to
folks living along the street. Our Public Works staff has also revamped our street signs on all our
major arterials. You will read more about the capital improvement projects that we have
scheduled for the coming year, including road improvements and undergrounding of power poles

along Stanford Drive, and the Mockingbird Lane and 56th Street improvements are also underway.

On the public safety front, the Town will be purchasing new license plate readers and will be
adding four new police officers in 2014. The Police Department has also increased its public
outreach and education efforts to help make our community safer. In this issue, you will learn
more about the new technology projects that are currently underway in the Police Department.

As | said before, all of this is thanks to the hard work of so many people on the Town Council, the
Town staff and throughout our great community. We have a lot of work coming up in 2014 as
well, as we address a number of other key issues our Town will face. | look forward to serving as
your mayor in the upcoming year and being part of the discussions that will shape our Town’s
future.

| want to take this opportunity to thank the Town Council, volunteers and staff who have helped
make 2013 such a success for our community. We are grateful for your support.
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ELECTION NEWS

by Duncan Miller

This year’s election for Mayor and Town Council will be significantly different from
previous elections. Historically, Town elections were held in the spring of even-numbered
years. In 2013, the Arizona legislature mandated that all local, county, and state candidate
elections shall be consolidated on a single ballot and held in the fall of even-numbered
years. In consequence, candidates for mayor and council will now appear at the bottom of
the August 26 partisan Primary Election ballot. The General Election (or run-off election)
will be held on November 4, if necessary. This change will significantly impact unaffiliated
voters, also known as “independents”, and the 30% of voters who are accustomed to

PV Voter Statistics voting at a polling place in state-wide elections.

The Town has been conducting all-mail ballot elections for local offices since 2000.
Starting with the 2014 election, all races for local, county, and state offices will appear on
the same all-mail ballot. The procedures are similar to early voting. The Maricopa County
Elections Department will mail each registered voter a ballot for the Primary and General
Elections on July 31, 2014 and October 9, 2014 respectively. For the Primary Election,

Early Voters List 7,090

Voter Turnout 44%

Election Information registered Republicans and Democrats will receive a ballot with their party’s candidates for
state office. Local candidates will appear at the bottom of the ballot. Unaffiliated voters
County 602-506-1511 will receive a notice 33 days before the election requesting them to designate which ballot
Results http:// type they wish to vote: Republican, Democrat, or local candidates only.

recorder.maricopa.

gov/electionresults/ Voters may then return voted ballots to Maricopa County using the pre-paid return

envelope. Returned ballots must be received by Maricopa County or delivered to the
Town Clerk | 480-348-3610 Town Clerk’s Office by 7:00 p.m. on Election Day.

Deputy 480-348-3690

e If a voter misplaces his or her ballot, does not receive a ballot, spoils a ballot, or simply

prefers to vote in person, the voter may visit the Town Clerk's Office from 8:00 a.m. to
12:00 p.m. and 1:00 p.m. to 5:00 p.m. to vote a replacement ballot. On Election Day the
Clerk’s Office will be open from 6:00 a.m. to 7:00 p.m.

To have your ballot forwarded
to a different address, requests
must be made in writing to the Candidate Qualifications
Maricopa County Elections
Department. Please include:

To be qualified to run for office, candidates must meet all of the following requirements:

e Candidates must be at least 18 years of age.

Name e Candidates must be registered voters (and registered in Paradise Valley) at the time of

Residence address filing their nomination paper.

Address where ballot is to be e Candidates must have resided in Paradise Valley for one-year preceding the Primary

mailed Election date.

Date of birth e Candidates must be qualified electors, meaning those convicted of a felony may not be

Which ballot is requested candidates unless their civil rights have been restored.

(i.e. Primary/General, e Candidates must be able to speak, write, and read the English language.

Delm)ocrat/Repuincan/LocaI 2014 Election Calendar

only
e Signature May 28 Deadline for candidates to file nomination petitions (available from Town Clerk)
Mail requests to:
Maricopa County Elections
Department August 28 Primary Election Day— All mail ballot
Attn: Early Voting
510S. 3rd Avenue
Phoenix, AZ 85003 November 4 General Election Day — All mail ballot

July 31 Start date for distribution of early ballots by mail

October 9 Start date for distribution of early ballots for General Election
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Public Works is responsible for
maintaining approximately 40
acres of landscaped median
islands, rights of ways, the
Goldwater Memorial, Town
buildings (including the two fire
stations), and sections of the Kiva
Field. This is accomplished by
using a rotating maintenance
schedule which allows all
landscaped areas to be
maintained approximately every
eight weeks.

Nauni Valley pr

e
.

b

Staff identified all the private
streets in Town and installed
new street signs that have a
white background with blue
letters instead of the standard
blue background with white
letters. Staff will also continue
to replace faded signs
throughout the remainder of
this fiscal year

MAINTENANCE

By James Shano

= b -‘—‘-—-___ = — = -—
Richard Edwards, Jerry Cooper, Jeff Johnson, Jeremy Knapp, Brad Streberg, Brent Skoglund, Roberto Olivas, Jim Shano, Paul
Rodriguez, Eric Shurtleff, Ignasio Pantoja, Hector Oropeza, Andy Farrell, Steve Cupchak and Santos Gaxiola (John Carver not pictured)

On July 21, 2013 Paradise Valley was devastated by a 200 year storm that caused severe damage to the
Town. Our Public Works crews devoted approximately 1,300 man hours over a six week period to clean
up after the storm. Approximately 1,000 tons of debris was removed from our public streets. Staff used
two street sweepers continuously, and scraped the streets with a loader and backhoe to remove heavy
debris and mud. Staff also cleaned storm drains and wash inlets, repaired roads, sidewalks, islands, and
repaired erosion in the right of way. A hydrovac truck was used to clean approximately 765 linear feet
of culverts.

With all of the heavy rains in July and August, staff noticed an increase in vegetation growth on median
islands and rights of way. In September, staff started the fall weed control program using pre-emergent
chemicals to limit the growth of weeds during the winter months.

STREET SIGNS

In July of 2013, a total of 92 highly prismatic street signs
were installed in maintenance District 14. Maintenance
District 14 is bounded by Doubletree on the north,
Northern on the south, Scottsdale on the east and
Invergordon on the west. It is the Town’s goal to
replace every street sign in a maintenance district after
the district has received an asphalt overlay surface
according to the pavement maintenance program.

o = . etk A
Jeff Johnson, Sign Technician

The new Vis-Z-Shield signs were also installed at the intersection of Invergordon Road and
Doubletree Ranch Road mounted on the stop sign poles, and on McDonald Drive in front of Kiva
Elementary school on the pedestrian school crossing sign poles. Vis-Z-Shields are highly prismatic
reflective covers that are installed on existing sign posts. These signs increase visibility and safety
in vulnerable locations, school zones, roundabouts and high traffic locations. The covers increase
the reflective target value promoting driver awareness. To date, the new highly prismatic street
identification signs have been installed on all major arterial streets in Town
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APITAL IMPROVEMENTS

by |Jeremy Knapp

A Capital Improvement Plan (CIP) is a multi-year
plan that identifies and prioritizes the Town’s
anticipated capital needs. The Town Council is
responsible for identifying, prioritizing, and
adopting the policy objectives of the CIP. Town

staff is responsible for preparing and
administering the CIP program.

SELECTION OF DESIGN PROFESSIONALS

The CIP identifies which projects will be
constructed over the next five years, their
impact on the community and quality of life,
and how they will be funded. The CIP is part of
the budget resolution and is presented as

a separate section of the budget document.

Title 34 Chapter 6 of the Arizona Revised Statutes, titled Public Buildings and Improvements,
outlines specific requirements for solicitation, selection and procurement of design professionals
for public entities. This section applies to architectural, engineering, surveying and other design

services which may be necessary for Town projects. These services are required by State statute to

be selected based only on the qualifications of the firm, as price cannot be considered, through a
very specific Request for Qualifications process.

SELECTION PROCESS

Depending on the scope of work, the Town typically
receives between 6 and 15 proposals to review, score
and provide feedback on. A selection committee is
assembled for each project. The committee reviews
the proposals and makes a recommendation. The
Town Council then awards the contract during a public
meeting. In the picture to the right are the 10
proposals received for the 56th Street Design Engineer

selection process.

CAPITAL PROJECTS

Project

56th Street Improvements

APS District 21

Echo Canyon Parking COMPLETE

Mockingbird Lane

New Municipal Court Building - COMPLETE
Public Safety Communications Tower
Stanford Drive & SRP Conversion

Storm Water Master Plan

Tatum Sidewalks - COMPLETE

Traffic Signal Upgrades

Waste Water Master Plan

TOWN REPORTER

Category

Street

APS Undergrounding
Street

Street

Facility Improvement
Technology

Street & SRP Undergrounding
Master Plans / Studies
Sidewalk

Traffic Signal

Master Plans / Studies

Budget

$ 2,400,000
$1,055,170
S 450,000
$ 2,105,000
$ 2,200,000
$ 3,600,000
$ 4,702,300
S 150,000
S 320,000
$ 1,200,000
S 150,000
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Design Wood / Patel
Engineer

Contractor Nesbitt

Budget $ 2,105,000

Project Limits Mockingbird Lane
- 52nd to 56th
Street

Project Status

Design

Construction

Design Michael Baker Jr.,
Engineer Inc.

Contractor To Be
Determined

Budget $ 1,200,000

Project Limits 12 existing signal
locations along
Tatum and
Lincoln

Project Status

Design

Construction

MOCKINGBIRD LANE

Roadway reconstruction of Mockingbird Lane from 52nd to 56th Street as well as a one-eighth
mile of reconstruction on 56th Street. Sidewalk and curb/gutter improvements on 52nd Street
from Shea Boulevard, south around the Mockingbird Lane curve to Tatum Boulevard.

Construction of the Mockingbird Lane roadway
improvements began in November 2013. To date,
the water and sewer have been relocated and a
new sewer line has been installed between 54th
and 56th Streets. As seen in the photo to the
right, the south half of the road has been
removed. The south curb has been machined and
the box culvert
pad and
sidewalks are
under
construction.
The roadway deck for the box culvert will be completed this
month. The block wall construction with the exception of final
paint has been completed. The sidewalks and curb and gutter
improvements along 52nd street are nearing completion.

Work on 56th Street is also progressing. Right-of-way
excavation has begun and a fire hydrant is being relocated to
make room for the new curb and sidewalk. Access has been
maintained to all residents within the project limits.

TRAFFIC SIGNAL UPGRADES

Upgrading the existing traffic signals including wiring, controllers that have limited functionality,
and preemption devices that are currently disabled.

In February of this year, the Town retained a consultant to perform a
comprehensive inventory and review of the 12 Town owned traffic signals.
The report included review of existing signal equipment and intersection
elements, such as pedestrian and vehicular signal heads, cabinets,
controller hardware, pull boxes, signage, and pavement markings. The
review also included comparisons to the Manual on Uniform Traffic
Control Devices and ADA requirements. Two traffic signal cabinets have
recently been damaged by vehicles in accidents. Based on the report,
improvements are necessary at all 12 intersections Town wide.

Staff received eight Statements
of Qualifications for design
engineers to design the
improvements for each signal
location. The contract was
awarded to the highest ranked firm at the January 9 Town
Council meeting. The design for three high priority
intersections (Lincoln/Tatum, Lincoln/Invergordon, and
Lincoln/Mockingbird) will begin and a contract for
construction will be brought before the Council in March.
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Design
Engineer

Contractor

Budget

Project Limits

The CK Group

SDB Contracting

$ 3,750,000

Stanford Drive -
32nd to 40th
Streets

Project Status

Design

Construction

Design
Engineer

Contractor

Budget

Project Limits

SRP

SRP / SDB
Contracting

$ 952,300

South side of
Stanford Drive at
Homestead Lane

Project Status

Design

Construction

STANFORD DRIVE

Roadway reconstruction of Stanford Drive from 32nd to 40th Streets, in conjunction with the
SRP Stanford Drive Underground Conversion Project.

Stanford Drive designs have been completed,
and bids were due in December. A contract
for construction award was presented to
Town Council in January and construction will
begin in February 2014.

The design includes a mill and overlay of the
existing cross section from 32nd Street, along
the canal, to the dog leg. From there, a new
roadway will be constructed with features
such as a meandering alignment, center
medians and pavers, bike lanes, a continuous
sidewalk on the north side of the roadway,
additional sidewalks and pedestrian safety elements near the Phoenix Country Day School and
Camelback Bible Church. In accordance with our landscape guidelines, native low water use
vegetation will be planted in the medians and along the roadway to complete the project.

A new Town entry monument at 40th Street and Stanford Drive will also be installed once the
project is completed. This sign will be of similar design as those recently installed Town wide, but
will be integrated into the center island of the roundabout, enhanced with grading and
landscaping.

SRP STANFORD DRIVE CONVERSION

The conversion of existing overhead facilities located along the south side of East Stanford Drive

at Homestead Lane, including overhead span on the west side of Homestead up to the first pole

north of Stanford, in conjunction with the Stanford Drive reconstruction project listed above.

The final design for the electrical = 0((‘ S

facilities included in this projectis ~ ** ( )) E?
[ —

™

complete and was included in the
bid packet for the Stanford Drive
reconstruction project. The Town’s
contractor will be trenching and
installing the conduit. SRP will pull
the wire and energize the lines.
The scope includes the removal of
six poles and 3,444 feet of
overhead wire serving several
residences along Stanford Drive.
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Design
Engineer

Contractor

Budget

Project Limits

the CK Group

To Be
Determined

$ 2,400,000
56th Street -

McDonald Drive
to Lincoln Drive

Project Status

Design

Construction

Design
Engineer

Contractor

Budget

Project Limits

APS

To Be Determined

$ 1,055,170

West of Scottsdale
Road, south of
Doubletree Ranch
Road, and includes
Sunnyvale Road,
Horseshoe Road,
and parts of
Caballo Drive

Project Status

Design

56TH STREET ROADWAY IMPROVEMENTS

Roadway reconstruction of one half mile of 56th Street between McDonald Drive and Lincoln

Drive, adjacent to Mountain Shadows resort.

Designated as an iconic visually signification corridor,
56th Street is identified for redesign and reconstruction
due to its poor condition. In addition to Stanford Drive
and Mockingbird Lane, this roadway is the lowest rated
street within the Town. Reconstruction will be done in
conjunction with the redevelopment of the Mountain
Shadows Resort.

In November of 2013 the Town received Statements of

LINCOLN DR

TATUM BLVD
52ZND _PL
59TH PL

McDONALD DR

PROJECT
LOCATION

Quallﬁcatlons (50Q’s) from 10 design engineering firms. A selection committee reviewed the

APS DISTRICT 21

SOQ’s and selected the most qualified firm.

- Staff is currently negotiating a scope of

work and contract for the design of the
roadway.

The rendering to the left is a conceptual

| design of 56th Street and Lincoln by the CK

Group, presented in their Statement of
Qualifications for the 56th Street design.

APS Underground Conversion Project District #21 is located West of Scottsdale Road, south of
Doubletree Ranch Road and includes Sunnyvale Road, Horseshoe Road, and parts of Caballo

Drive.

This district includes a total of 77 lots and conversion
of 7,146 feet of overhead wire that will be
undergrounded. In conjunction with the
undergrounding of the overhead lines, the Town is
also completing a waterline loop on Horseshoe Drive
with Berneil Water Company to provide better
pressure for customers in the district. Completing this
loop allows the Town to finalize all the anticipated
work within the street simultaneously with the
undergrounding district so that the streets can be
resurfaced after the project is completed.

The Town received final design plans from APS and
CenturyLink on the overhead conversion. In addition,
final plans for the Berneil waterline loop have been
completed and a bid packet is being assembled. The
project is out to bid and work is expected to be done
by summer of 2014.

TOWN REPORTER
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POLICE DEPARTMENT

Design To Be PUBLIC SAFETY COMMUNICATIONS TOWER

Engineer Determined
Contractor To Be X . . . . . . L
Determined Upgrades to provide for reliable radio communication for both fire and police. This includes the

Budget $ 3,600,000 purchase and installation of the electronic equipment and the construction of a new tower site.

Project Limits Highlands Drive /
Clearwater Hills

In order to provide more
reliable radio communications
for both the fire and police
departments, the Town is
undertaking the construction
of a new radio tower and
equipment shelter to house
the associated equipment. As
part of the Regional Wireless
Cooperative, this project is in
conjunction with the City of 5
Scottsdale, the City of Phoenix, g
Construction and Maricopa County.

Project Status

Design

The tower itself will be located
on the south facing slope of
the peak inside of a faux cactus, similar to those cacti used in our DAS cell tower system, Town
wide. This rendering was done by Berta Associates shows the equipment shelter at the end of
Highlands Drive. We are working with one of the property owners to secure the necessary
easements for the project.

CAD RMS UPGRADE

The police department has upgraded our Computer Aided Dispatch (CAD) and Records Management Systems (RMS). The current version of
the software adds key features and vital functions that were lacking in the older versions. The department will add additional features to the
software we do not currently have, and make the software available to the police officers in the field by mid-2014.

One of the main changes to the new software is the way it uses mapping. Under the old version the software was unable to relate addresses
to a physical location on the map. With the new upgrade we can pick any point in Town and run a report that will show all activity within a
requested distance around that point, or actually draw borders and find all activity inside those borders. This enhanced mapping ability will
also allow the software to dispatch the closest officer to a call, and provide driving directions to officers which will result in reduced response
times.

In late July our officers will have the ability to access the CAD and RMS software in a mobile environment. This will require not only changes
to the software, but deployment of supporting hardware in the patrol cars as well. When completed, patrol officers will receive calls for
service on the computers in their cars, write reports in their car or on department issued tablets, and view the new mapping solution in a
mobile environment. Administrative staff will be able to view calls for service and run crime reports in real time. The Mobile Field Reporting
(MFR) module of the software will increase productivity, visibility, and reduce response times by giving the officers the ability to complete
their reports in the field, and send them electronically to their supervisor for approval. Once a report is approved it will be reviewed by our
new Police Records Specialist who will complete one final Merge review for data integrity before downloading the report into the records
database. The MFR and Merge features of the new software are designed to reduce redundant data entry, and ensure data accuracy and
integrity. This is a key component that has been lacking in the old version of the software.

When the CAD RMS software upgrade is complete in late July we will have a more efficient and responsive police department with the ability
to have the information they need available to them at all times.
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Mobile and Fixed ALPR

LiveScan

MORE ABOUT THE POLICE MOBILETECHNOLOGY
INITIATIVE by Mike Cole

Work on the police mobile technology initiative is scheduled for completion in late July to coincide
with the CAD RMS mobility implementation. "Innovative" is the most common response we hear
when we explain what we are planning. This deployment of technology will result in a complete
mobile suite of technology that integrates together and leverages the backend hardware and
software required to keep it all running. The technologies that will be deployed are: Mobile
Computer Terminals (MCTs), tablet computers, in car cameras, body worn cameras, mobile and fixed
Automated License Plate Readers (ALPR), Automatic Vehicle Locators (AVLs), electronic ticketing and
accidents, and LiveScan.

An MCT with an AVL will allow the officers to receive calls for service directly on their in car
computers and see all the information on the call as the dispatcher enters it. It also allows the
dispatcher to automatically send the closest unit to the call, and gives officers turn by turn directions
to their dispatched location. The MCTs and tablets will provide officers with the ability to write their
reports in their patrol cars, and to access the state and federal criminal justice networks to run wants
and warrants and MVD checks. The tablet computers will allow officers to write electronic tickets
quickly and accurately by scanning a driver’s license and registration, selecting a violation and the
location from a drop down menu, and automatically printing a ticket in their patrol car that they can
give to the driver. This technology then files the ticket electronically with the courts. Using this
system will reduce errors, and increase productivity for both the police department and the Town of
Paradise Valley Magistrate’s Court. The tablets will similarly allow officers to complete accidents and
tow forms electronically, and file accidents with the State of Arizona automatically. Information from
tickets, accidents, or tow forms can be automatically populated to the other forms further reducing
time required for officers in the field to complete their reports and increasing data integrity. The
tablets also have the ability to capture pictures, video, and audio which can all be attached to a case
report.

In car cameras and body worn cameras will work together and can be started manually by the officer
or set to begin recording when a preselected trigger event is encountered (crash sensor deploys,
emergency lights are turned on, etc.).

Mobile and fixed ALPR will check all license plates encountered against state and federal
databases and will alert the officer and dispatcher if a plate with a violation or caution is
encountered. It will also allow for in house watch lists to be added and plates monitored for
suspects, persons of interest, etc. All plates encountered are stored to a database with the date,
time, and location for further analysis. One of the greatest benefits of this type of system is the
ability for detectives to search for license plates that might be related to crime trends. For example,
if we have three burglaries occurring in Town with a similar pattern we can see if there are any cars
that were encountered by the ALPR units during all three of those time frames. This gives detectives
a quick starting point for their investigation when other leads may not yet be identified. It also gives
them the ability to enter that license plate into the system as a plate of interest and the system will
then notify them if that vehicle is encountered again entering or leaving Town so we can proactively
monitor it and watch for any criminal activity that might be associated with it while it is again in our
jurisdiction. Strategic placement of the LPR’s at the perimeter of Town limits in essence will create
an “electronic fence” around our community.

LiveScan will be a booking station located at the police department jail and will take electronic
fingerprints and palm prints of suspects and arrestees replacing the inked prints we are currently
using. Currently inked prints must be sent to another agency for entry into the Automated
Fingerprint Identification System (AFIS). Once implemented the LiveScan electronic prints will be
automatically checked against state and federal databases which will save the time now spent driving
prints to other agencies for submission and waiting for them to enter them and send us the return
results. Once the LiveScan is installed at the police department we will be deploying mobile
fingerprint readers in the patrol cars that will allow the officer to take fingerprints of suspects or
arrestees in the field and immediately run them against the state and federal databases to verify that
person’s identity and obtain any criminal history they may have.

All of these technologies are leading edge, and integrating them with other technology available to
the department will make the Paradise Valley Police Department a national technology leader.
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The Town has implemented a
new resident notification
system to quickly deliver
messages to the entire Town
or to targeted areas in the
event of an emergency. Scan
this QR code to enroll in this
free emergency notification
system, or you can sign up
online at
www.paradisevalleyaz.gov,
or call the Police Department
at 480-948-7410.

by Kevin Albert

The Town of Paradise Valley has recently made a new emergency alert service available to
all town businesses and residents. This service, CodeRED, is being utilized by the Paradise
Valley Police Department to notify citizens rapidly of an emergency situation in the area.
These notifications go out via land-line telephone, cell phone or text message, email and
social media. When an account is set up, residents will specify how they would like these
alerts sent to them — and can choose more than one means of notification (for example,
text to cell phone and email) and they can register multiple phone numbers.

CodeRED alerts are sent for a variety of emergent situations. Examples of emergencies that
may generate a community alert are a missing child or elderly person, a major road closure,
weather alerts or a hazardous situation such as a water contamination or police activity in
the area. These are things that residents need to be aware of quickly. By getting the
information out to the community the police can better safeguard citizens by getting
needed information out quickly and they can draw upon the resources of the community
when searching for a missing person.

It is simple to register; the Paradise Valley Police Department’s web site has a link to the
CodeRED Community Notification Enrollment page. To register online please visit
www.ParadiseValleyPD.com. If you cannot register online, you can call 480-948-7410 and
speak with a police dispatcher or the Community Resource Officer who will assist you in
completing your registration over the telephone. You can also register at
www.paradisevalleyaz.gov.

Once you are registered, you will receive any CodeRED emergency messages that are sent
out. Your caller ID will display the number 866-419-5000 for an emergency message and
855-969-4636 for any general messages. It is recommended that you program these
numbers into your phone as CodeRED. If the notification goes to voicemail it will leave a
message and if the line is busy it will try twice more to make contact. If you need to replay
the emergency notification message again, simply dial the number and you will be able to
hear the message again. The only other issues that will prevent you from receiving the
message are if your contact information has changed and you have not had it updated or if
you have a privacy manager on the phone. It is recommended that you have an alternate
phone number or email in case CodeRED is unable to get through to your main line.

When a message is received, listen carefully to the entire message. You will have the option
to repeat the message by pressing any key. Do not call 911 for further information unless
directed to do so or if you need immediate aid from the police or fire department. In an
emergent situation the 911 system is often extremely busy and non-emergency calls can
delay help to those in need.

The Paradise Valley Police Department is excited to have this new resource available to the
department and the residents. We hope that you will take advantage of this opportunity
and register to receive the alerts. If you have any questions about the CodeRED program
you can contact Kevin Albert, our Community Resource Officer, at 480-348-3597.
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